
 Client Feedback Form 

If you have something, you want to tell us, you can fill out this 
form 

You can give this to your Behaviour Support Specialist, 

You can send it in the post  

You can take it to your Lizard Centre office 

What is your feedback about?

 Lizard 

  My staff   Who? __________________ 

 My Centre  Which Centre? ____________ 

My  service 
 Which  
  service? _________________ 

 My Behaviour 
Support 
Specialist     

 Who?___________________ 



Do you want us to know Yes       No 
your name?

 What is your name: _____________________________ 

   What is your phone number: ______________________ 

 What is your email 

Tell us your feedback or complaint 

 It’s about my goals 

 It’s about my support to do things 

  It’s about helping me learn new skills 

 It’s about how staff talk to me or listen to me 

 It’s about my new staff 

 My staff don’t help me how I want 

 Something else ? 



  Tell us more 

 What? 

  Where? 

  When? 

 Anything else? 

  What would you like us to do? 

   Call you to let you to talk about the complaint 

   Send you a letter or email to let you know what has 
   happened 

   Nothing, I just want you to know 




